Arrival readiness

Ao All program homes - next 14 days

POINT

GoLl
APRIVA

No home should have owners or guests arrive with open tickets. Clear every ticket and do the arrival check (hot water, propane, HVAC,
showers hot and cold, TVs) 2 to 5 days before each arrival.

Arrivals

20 7 8 0

Check found problems

With open tickets Arrival check due or late

Tue Nov 3
Today

Bellamy "Coral Watch" Home Care

Bellamy family (4) - Rep Danielle Moss - HS Kevin Strachan
Under 3 days: waiting for the Rep to confirm all checked

OPEN TICKETS ARRIVAL CHECK

#800022 Kitchen drawer slide broken. Reported during the Late
weekly check. (18 days) .

Arrival check not done (was due Oct
#800069 Guest bath toilet running. Reported during the Zg—l\;\lov 1) (was du

weekly check. (56 days)

Blackwood "Pink Sands" Home Care

Guests of Blackwood (5) - Rep Shanice Delancy - HS Wesley Darville
Under 3 days: waiting for the Rep to confirm all checked

Tue Nov 3
Today

OPEN TICKETS ARRIVAL CHECK

NOI’le Done
Arrival check done Oct 31 by
Shanice Delancy

Tue Nov 3 Merriweather "Pelican Perch” Home Care

Today Merriweather family (2) - Rep Andre Whitfield - HS Wesley Darville

Under 3 days: waiting for the Rep to confirm all checked

OPEN TICKETS ARRIVAL CHECK

#800036 Bedroom 3 blind won't close. Reported during the
weekly check. (29 days)

#800041 Hot tub not heating. Reported during the weekly
check. (32 days)

Done

Arrival check done Nov 1 by Andre
Whitfield

Underwood "Barefoot Bliss" Home Care

Underwood family (5) - Rep Keisha Thurston - HS Darnell Ferguson
Under 3 days: waiting for the Rep to confirm all checked

Tue Nov 3
Today

OPEN TICKETS ARRIVAL CHECK

#800003 Kitchen GFCI keeps tripping. Reported during the
weekly check. (1 days)
#800002 Kitchen GFCI keeps tripping. Reported during the
weekly check. (1 days)

Late

Arrival check not done (was due Oct
29-Nov 1)

Tamarind Point Home Care Program - Arrival readiness - Nov 3, 2026 1:23pm Page 1

2

Ready

Not ready

ALSO

No housekeeping booked
HVAC: 1 of 5 overdue

Ready

ALSO

No housekeeping booked
HVAC: All 6 current

Not ready

ALSO

No housekeeping booked
HVAC: Due in 12 days

Not ready

ALSO

No housekeeping booked
HVAC: Due in 16 days



Wed Nov 4

Tomorrow

OPEN TICKETS
None

Sat Nov 7
In 4 days

OPEN TICKETS
None

Sat Nov 7
In 4 days

OPEN TICKETS

#800008 Kitchen drawer slide broken. Reported during the
weekly check. (4 days)

Sat Nov 7
In 4 days

OPEN TICKETS
None

Sun Nov 8
In 5 days

OPEN TICKETS
None

Sun Nov 8
In 5 days

OPEN TICKETS
None

Wakefield "Easy Breezy" Home Care

Guests of Wakefield (3) - Rep Lauren Pryce - HS Wesley Darville
Under 3 days: waiting for the Rep to confirm all checked

ARRIVAL CHECK

Done

Arrival check done Oct 30 by Lauren

Pryce

Dunmore "The Anchorage" PHM

Dunmore family (4) - Rep Jerome Seymour - HS Terrence McKenzie

ARRIVAL CHECK

Due now

Arrival check due now (by Nov 5)

Fitzgerald "Sail Away" Home Care
Guests of Fitzgerald (2) - Rep Keisha Thurston - HS Rohan Gibson

ARRIVAL CHECK

Due now

Arrival check due now (by Nov 5)

Quinlan "Breakwater" Home Care
Quinlan family (2) - Rep Lauren Pryce - HS Rohan Gibson

ARRIVAL CHECK

Due now

Arrival check due now (by Nov 5)

Abernathy "Sea Fan" Home Care
Guests of Abernathy (2) - Rep Lauren Pryce - HS Terrence McKenzie

ARRIVAL CHECK

Due now

Arrival check due now (by Nov 6)

Ainsley "Three Coins" Home Care
Ainsley family (2) - Rep Shanice Delancy - HS Darnell Ferguson

ARRIVAL CHECK

Due now

Arrival check due now (by Nov 6)
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Ready

ALSO

No housekeeping booked
HVAC: All 5 current

Arrival check due

ALSO

No housekeeping booked
HVAC: 1 of 8 overdue

Not ready

ALSO

No housekeeping booked
HVAC: All 5 current

Arrival check due

ALSO

No housekeeping booked
HVAC: Due in 5 days

Arrival check due

ALSO

No housekeeping booked
HVAC: Due in 4 days

Arrival check due

ALSO

No housekeeping booked
HVAC: All 3 current



Sun Nov 8 Iverson "Wave Song" Home Care
In 5 days Iverson family (4) - Rep Andre Whitfield - HS Terrence McKenzie

OPEN TICKETS ARRIVAL CHECK

#800001 Front door lock stiff. Reported during the weekly Due now
check. (1 days)

#800055 Water stain on the living room ceiling. Reported
during the weekly check. (45 days)

Wed Nov 11 Montague "Kingfisher" Home Care
In 8 days Montague family (5) - Rep Shanice Delancy - HS Darnell Ferguson

OPEN TICKETS ARRIVAL CHECK

#800097 Screen door torn on the porch. Reported during Not yet

the weekly check. (78 days) Arrival check due Nov 6—-Nov 9

Thu Nov 12 Ashworth "Salt & Light" PHM
In 9 days Ashworth family (3) - Rep Celeste Albury - HS Darnell Ferguson

OPEN TICKETS ARRIVAL CHECK

None Not yet
Arrival check due Nov 7-Nov 10

Thu Nov 12 Ingram "Windward" Home Care
In 9 days Guests of Ingram (5) - Rep Danielle Moss - HS Rohan Gibson

OPEN TICKETS ARRIVAL CHECK

#800004 Hurricane shutter track sticking. Reported during Not yet
the weekly check. (3 days) Arrival check due Nov 7-Nov 10

Thu Nov 12 Osgood "Reef Point" Home Care
In 9 days Guests of Osgood (2) - Rep Danielle Moss - HS Kevin Strachan

OPEN TICKETS ARRIVAL CHECK
None Not yet

Arrival check due Nov 7-Nov 10

Sat Nov 14 Hartley "Low Tide" Home Care
In 11 days Guests of Hartley (2) - Rep Shanice Delancy - HS Kevin Strachan

OPEN TICKETS ARRIVAL CHECK

None Not yet
Arrival check due Nov 9—Nov 12
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Arrival check due now (by Nov 6)

Not ready

ALSO

No housekeeping booked
HVAC: All 4 current

Not ready

ALSO

No housekeeping booked
HVAC: Due in 15 days

On track

ALSO

No housekeeping booked
HVAC: All 7 current

Not ready

ALSO

No housekeeping booked
HVAC: Due in 29 days

On track

ALSO

No housekeeping booked
HVAC: 1 of 5 overdue

On track

ALSO

No housekeeping booked
HVAC: Due in 29 days



Sat Nov 14
In 11 days

OPEN TICKETS
None

Sun Nov 15
In 12 days

OPEN TICKETS
None

Mon Nov 16
In 13 days

OPEN TICKETS
None

Tue Nov 17
In 14 days

OPEN TICKETS
None

Tremont "Hammock Hill" Home Care
Tremont family (2) - Rep Andre Whitfield - HS Terrence McKenzie

ARRIVAL CHECK

Not yet
Arrival check due Nov 9—Nov 12

Hollister "Calypso" Home Care
Hollister family (3) - Rep Andre Whitfield - HS Terrence McKenzie

ARRIVAL CHECK

Not yet
Arrival check due Nov 10-Nov 13

Ellery Home Care
Ellery family (5) - Rep Andre Whitfield - HS Wesley Darville

ARRIVAL CHECK

Not yet
Arrival check due Nov 11-Nov 14

Carrington "Osprey Nest" Home Care
Carrington family (5) - Rep Danielle Moss - HS Kevin Strachan

ARRIVAL CHECK

Not yet
Arrival check due Nov 12—-Nov 15
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On track

ALSO

No housekeeping booked
HVAC: All 5 current

On track

ALSO

No housekeeping booked
HVAC: All 4 current

On track

ALSO

No housekeeping booked
HVAC: Due in 18 days

On track

ALSO

No housekeeping booked
HVAC: Due in 24 days



